
5 Ways AI is Transforming Asian Businesses 

Discover practical examples and case studies of how companies like yours are boosting 
efficiency and cutting costs with AI.

1. AI-Powered Chatbots in Healthcare 

• Case: CareNetAI reduced wait times by 35% in Singapore 

• Why it works: Available 24/7, multilingual, improves patient engagement 

2. Contract Analysis in Procurement 

• Case: Thai energy company cut contract turnaround time by 60% 

• How: Used AI to flag risks, score vendors, and automate comparisons 

3. AI for Sales Reporting Automation 

• Case: SME in Myanmar reduced reporting cost/time by 30% 

• Result: Faster decision-making with automatically generated presentations 

4. AI Agents for Customer Service 

• Used across sectors to respond to FAQs, book appointments, and reduce inbound support 
workload 

• ROI: Reduced manpower cost and improved satisfaction 

5. AI-Powered Workflow Redesign 

• Simplify.ai reimagines legacy processes using LLMs and RAG 

• Outcome: Scalable, compliant, and cost-effective transformation


